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Our Safeguarding Commitment 
As an agency of the Archdiocese of Brisbane, we have a zero tolerance 
for all forms of abuse and are committed to safeguarding everyone 
involved in its activities, ministries, and services. The safety and 
wellbeing of children and adults-at-risk is paramount. 

 

Accessibility 
Brisbane Catholic Education is committed to providing accessible  
services to people from all culturally and linguistically diverse 

backgrounds. If you have difficulty understanding this document, you can 
contact Translating and Interpreting Service National on 13 14 50 to 
arrange for an interpreter to translate it for you. 

 

Contact for enquiries 
Jubilee Primary School 
34 Manra Way 

Pacific Pines 4211 

Koombumerri Country, 

 

PO Box 486, Helensvale, QLD, 4212, Australia 

5502 8566 

www.jubileeprimary.qld.edu.au 

 

 
Attributions 

Artwork: Ngulli Gumera artwork by Waylene Currie of WRLC Arts, 2025. 

Cover: © Brisbane Catholic Education, Jubilee, 2022 

Page 4: “Place of Stories” © Gavin Agnew, Jubilee, 2026 

 

© The State of Queensland (Queensland Family and Child Commission) Guidelines 
for implementing the Universal Principle and Child Safe Standards in Queensland. 
These Guidelines and the related symbols contained in this work are adapted from 
material licensed under the Creative Commons Attribution (CC BY) 4.0 
International licence.  

https://www.qfcc.qld.gov.au/
https://creativecommons.org/licenses/by/4.0/deed.en
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Acknowledgement of Country 

 

Brisbane Catholic Education acknowledges the Traditional 
Custodians of the lands on which our schools and offices stand. 
We honour the enduring relationship with Country, the lands, 
waters and skies that have been cared for through wisdom, 
responsibility and love for tens of thousands of years by First 
Nations peoples. We extend our deep respect to Elders past and 
present, and to Aboriginal and Torres Strait Islander peoples who 
continue to nurture culture, community and identity across 
generations. 

We give thanks for the rich cultures, Spiritualities and knowledges 
that First Nations peoples share with us. These ways of knowing, 
being and doing continue to shape our understanding of community, 
justice and care for one another and for creation. 

As a Catholic education community, we commit to embedding 
cultural safety in our school so that Aboriginal and Torres Strait 
Islander children, families and staff are seen, respected and 
affirmed, and so that no one experiences harm, exclusion or 
silence because of culture or identity. 

Cultural safety calls us to listen deeply, to reflect honestly on our 
histories, and to walk together in humility and courage. It asks us 
to ensure our classrooms, relationships, policies and practices 
uphold dignity, belonging and justice for all. 

May we continue to walk gently and respectfully together, learning 
from First Nations peoples and from one another, so that our school 
is a place of welcome, truth-telling and hope. 

May we be one in land, one in Spirit, one in Faith, united in God’s 
love, committed to justice, and faithful to the responsibility 
entrusted to us as educators of this land. 
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Jubilee Primary School, Pacific Pines, is committed to creating environments 
where children and young people feel protected, valued, and heard. Safeguarding 
is a shared responsibility, and every child has the right to grow and thrive free 
from harm. 

We are guided by our Christian Catholic Tradition and the teachings of Jesus 
Christ who advocated for the protection of children and the marginalised. Our 
mission to teach, challenge and transform through our educational endeavours is 
actioned by Catholic Social Teaching, as part of the Archdiocese of Brisbane. 

The Queensland Government recently introduced new Child Safe Standards. 
These Standards clearly outline what child safe organisations must do to create 
environments where children are protected, respected and able to speak up. 
They focus on building safe, welcoming cultures, hearing and valuing children’s 
voices, working closely with families, celebrating diversity, making sure the right 
people work with children, responding quickly to concerns, and always looking for 
ways to improve safety. 

Throughout 2026, our school will review its compliance against the new Child Safe Standards using a phased approach 
in line with Queensland Family and Child Commission guidelines. We will review, self-assess and report against 
selected Standards each term, building towards full implementation and continuous improvement across all Standards 
by the end of the year. This staged process allows Jubilee to embed the Standards meaningfully and ensure our 
practices reflect the needs, voices and safety of our students. 

As a Catholic school within the Archdiocese of Brisbane, we honour the Archdiocesan Safeguarding Commitment and 
uphold the values of Catholic education in our safeguarding practices. 

This School Safeguarding Plan is developed in consultation with students, families, and employees, and is 
contextualised to our local school environment. It reflects our commitment to continuous improvement, cultural safety, 
and child-centred practice, and is supported by both Brisbane Catholic Education policies and procedures and school-
specific safeguarding actions. Further Information about BCE wide practices can be accessed here. 

For more information or to request accessible formats, please contact the school Principal.  

https://www.bne.catholic.edu.au/aboutus/Pages/BCE-Policies.aspx
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At Jubilee we pride ourselves on a strong culture which places our students at the centre of all we do.  We work 
collaboratively toward the development of the whole child, ensuring that opportunities are provided for all students to 
be the best that they can be.  What is fundamental to this approach is the establishment and ongoing provision of a safe 
environment where student wellbeing sets a strong platform from which students can thrive. 

As a team, we are clear that unless our students feel safe, nothing else can be effective.   

Our staff are bound by a code of conduct as well as effective Student Protection Process which make clear the 
requirements of staff in their dealing with students.  While these formalities exist for good reasons, Jubilee operates in a 
way which values the ideals on which these policies are created.  Our data is very positive, demonstrating that our staff 
care about student wellbeing, know the impact they have on students and work effectively in ensuring students 
wellbeing and safety are our priority. 

At Jubilee we have developed our own process, policies and ways of working to ensure that Safety and Wellbeing 
remain a focus.  Compliance matters such as Student Protection processes are strictly adhered to and communicated to 
all stakeholders to ensure clarity.  In all matters of safety, we work closely with parents to ensure that we are on the 
same page in terms of effective processes.  In ensuring we are responsive to the needs of our students, we have 
developed our own program ‘Be Connected’ which aims to ensure strong social connections and clarity around each 
person’s rights, responsibilities and expectations as a student at Jubilee.  We place a stronger focus on the first five 
weeks of the school year as the establishing phase of a culture which actively demonstrates care for others.  Decisions 
around staffing structures and recruitment reflect our commitment to wellbeing.  In recent years, new roles have been 
enacted to facilitate for attention where it is needed and more eyes on more students more often. 

Jubilee has effective polices and process addressing Student Safety and Wellbeing, but more importantly has a culture 
which is upheld by a staff who care about the needs of our students. 



Jubilee Primary School | Safeguarding Plan 2026  8 

 

 

  

      

Jubilee students learn about their rights to safety and responsibilities through the HPE curriculum and General Capabilities. 
Learning explicitly explores respect, boundaries, consent, inclusion and help-seeking. Lessons are revisited at 
developmentally appropriate stages so understanding grows as students mature. Safeguarding concepts are not taught 
once but are reinforced across year levels.  
 
Students are explicitly taught about who the Student Protection Contacts (SPCs) are at Jubilee and child-safe reporting 
pathways in age-appropriate ways. This is done through Morning Muster routines, assemblies and in classrooms to ensure 
students know who they can talk to, how to ask for help, and what happens when a concern is shared.  
 
Student voice collected in the Tell Them From Me survey is analysed each year to inform Annual Planning processes, with 
the commitment to continuous improvement. Student Voice is also utilised to inform modifications to school events and 
priorities. We feel that this process enables us to support students to see the link between their voice and school change 
here at Jubilee.  
 
At Jubilee, students show strong attendance to a wide range of lunchtime clubs, to support a strong sense of belonging. 
These supervised clubs also support children to connect with peers or who are looking to make new friends. Staff model for 
students how to create these connections with peers and support them develop their Personal and Social Capabilities. These 
clubs and attendance are reviewed and adjusted based on student voice.  
 
Staff on duty in the playground are proactive, visible and tuned into peer dynamics. All staff intervene early in conflicts, model 
respectful interactions, and support inclusive plan.  
 
We value an authentic connection with our parent community with the children at the heart of our decisions. We prioritise 
consultation in relation to student learning, engagement and wellbeing. Our active P&F work closely with school staff to 
create events and practices, shaped by feedback and aimed at maximising a sense of belonging within the Jubilee 
community. 
 
We collaboratively construct planning tools such as personalised learning plans, and behaviour support processes with 
families and students where appropriate. When we meet with students about these plans, Support Teachers will take the 
time to clearly explain why the plans are being developed and engage students in conversations to inform goal-setting and 
reflect on their own progress.  
 
Our educators attend professional learning each term covering a variety of contemporary topics impacting students today. A 
key focus for this training is strengthening child safety, cultural safety and trauma-informed practice. These sessions equip 
staff to create learning environments where every student feels safe, valued and capable of learning and growth. 
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At Jubilee, families are actively invited to participate in planning and decision-making processes that affect their child. This 
includes involvement in personalised learning plans, behaviour support planning, re-entry meetings following absence, and 
safety or wellbeing planning where required.  
 
Jubilee has an active and welcoming Parent & Friends group that contributes to how parent voice will be included in our 
operations and governance of the school. This team, along with consultative groups, provide structured opportunities for 
families to contribute to school direction and decision-making, with relationship-based efforts to engage families who may 
feel less confident participating in formal governance structures.  
 
Parent voice collected in the Tell Them From Me survey is analysed each year to inform Annual Planning processes, with 
the commitment to continuous improvement. Parent Voice is also utilised to inform modifications to school events and 
priorities.  
 
We include First Nations community representatives on our Reconciliation Action Plan Working Group and other 
consultative groups across the school, to review school policies and practices through cultural and lived-experience 
lenses. They contribute to the design and delivery of learning, along with how to ensure Jubilee can create a welcoming 
and culturally safe space. 
 
At Jubilee, safeguarding-related operational decisions are shared clearly with families, including the reasoning behind 
changes and decisions. 
 
Our school maintains partnerships with local organisations and community services to support children and families, 
strengthening shared responsibility for safety and wellbeing, particularly for families who may experience additional 
barriers to engagement. 
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At Jubilee, staff are committed to considering each student’s unique circumstances before addressing issues related to 
behaviour, learning, or wellbeing. When needed, routines, expectations, and supports are changed - either temporarily or 
long-term - to match what the student is experiencing instead of applying a uniform approach. These adjustments are 
noted in their individual support plan (if applicable), which is routinely reviewed with everyone involved: the student (in an 
age-appropriate way), their family, and any additional supports, including external agencies if parents provide consent. By 
considering these factors, we can address each student’s needs effectively and reinforce our commitment to a strong, 
individualised, trauma-informed approach. In the same way, Jubilee staff collaborate when developing activity risk 
assessments to ensure the individual needs of students are appropriately considered during activity planning. By carefully 
and considerately managing the information shared, staff evaluate each activity in relation to how it may be experienced 
by the students involved. 
 
We recognise that some students experience additional barriers to feeling safe, included and heard, and we take 
deliberate steps to respond to this in our operations and everyday practice. This includes recognising that students may 
experience diverse experiences, and responding in ways that are supportive culturally safe, inclusive and trauma-
informed, tailored to the student and their individual context.  
 
At Jubilee, we understand and value different knowledge systems and perspectives about student safety (including 
Aboriginal and Torres Strait Islander ways of knowing, being and doing) when we treat First Nations students, their families, 
staff and the community as authoritative sources of insight, and when that valuing is visible in what we prioritise, how we 
listen, and how decisions are made. At Jubilee, we are committed to making our school space safe and inclusive. We are 
committed to seeking the voice of Aboriginal and Torres Strait Islander students, families and community members, where 
possible to inform continuous improvement, including through the school’s Reconciliation Action Plan. 
 
Our students are regularly reminded of who they can talk to if they feel worried or unsafe. This happens through 
classroom discussions, Monday Morning Musters, assemblies, visual resources and informal conversations, rather than 
being limited to induction or one-off lessons. 
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In line with our implementation plan, at the end of Term 4 we will explain:  
 
• How we screen and onboard employees, volunteers and third parties  
• How we ensure safe supervision and conduct  
• How we apply BCE recruitment and HR procedures for employees and volunteers  
• How we track and keep safeguarding screening requirements current  
• Evidence of practice and planned improvements 

Jubilee| Safeguarding Plan 2026 
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In line with our implementation plan, at the end of Term 3 we will explain:  

• How students and families can raise concerns  
• How the school ensures child-focused, trauma-informed responses  
• How complaints are recorded, managed and escalated and resolved  
• How the school implements the Reportable Conduct Scheme  
• Evidence of practice and planned improvements 
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In line with our implementation plan, at the end of Term 4 we will explain:  

• How employees, volunteers and third parties complete required safeguarding training  
• How the school reinforces safeguarding practice throughout the year  
• How cultural capability is embedded in training  
• How the school monitors and supports employees and volunteers to undertake mandatory training  
• Evidence of practice and planned improvements 

Jubilee | Safeguarding Plan 2026 



Jubilee Primary School | Safeguarding Plan 2026  14 

 

  

Jubilee | Safeguarding Plan 2026 

 In line with our implementation plan, at the end of Term 3 we will explain:  

• How physical spaces are designed and supervised for safety  
• How the school promotes online safety for students  
• How employees’ model safe digital behaviours  
• How both physical or online environmental risks are assessed and managed  
• Evidence of practice and planned improvements 
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At Jubilee, we consistently look for ways to improve in all areas.  In this recent five year cycle, we have significantly revised 
our approach to learning and teaching and to safeguarding practices. 

Recently, after an analysis of student data, we developed our own program called ‘Be Connected’ which aims to achieve a 
number of purposes.  Firstly, by ensuring better social connections at school, anti-social and ‘bullying’ type behaviours are 
reduced.  Secondly, our program aims to ensure all students are aware of the full range of emotions they may experience 
at school, and more importantly, how to address these when they are experienced.  Finally, Be Connected aims to provide 
all students with greater clarity around expectations and consistency around wording and terminology.   

At all times, data and staff voice are used to inform revised practices. Our Positive Behaviour for Learning Team meet 
termly to identify data trends, discuss areas of strength as well as address areas of difficulty and propose possible ways 
forward for our school.  Changes made as a result of this process include: 

• Changes to break time arrangements which saw an 85% reduction in incidental break time behaviour issues. 
• Refinement in staff responsibilities and expectations particularly during break times, and transitions. 
• Greater clarity of expectations for students and staff. 
• A strengthening of a school culture which demonstrates that voice from all stakeholders is important and valued. 

Jubilee has continued to keep pace with required changes in legislated policy and practice with regard to student safety 
and wellbeing.  Each year, we adjust practices and processes in areas including Risk and Compliance, Safeguarding and 
Wellbeing.   

All improvements are communicated widely and effectively to ensure clarity around the reason for changes and the 
revised requirements for all.  Culturally, there is an understanding that Safety and Wellbeing is everyone’s responsibility 
and there is a high level of cohesion from all staff in addressing this. 
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The range of policies and practices in place at Jubilee exist to guide actions and behaviours and to exemplify our culture 
of care.  In previous years, the Child and Youth Risk Management Policy has provided an overall picture of how we ensure 
safety for all students.  Other policies and procedures include: 

• School Behaviour Support Plan – Our School plan which aims to ensure behaviour is addressed both proactively 
as well as reactively.  A core component of this is the manner in which we address bullying and bullying type 
behaviour.   

• Be Connected – As an addition to our school behaviour plan, we have developed and implemented ‘Be 
Connected’. A program designed to strengthen social connections and clarify expectations of students. 

• Attendance and Roll Marking Policy and Procedure – This provide context around the importance of high levels of 
attendance, how we work to ensure that this remains a priority and how we work in ensuring accuracy and 
communication of attendance marking. 

• Helping Hands – A local school practice which provides tangible support for families in need, including provision 
of meals and other support where possible.  

• Parent Volunteers – Provides clarity around the roles of parents volunteers, what is required to undertake this role 
and the importance of the contribution these volunteers make. 

• Codes of Conduct – Our Codes of Conduct for both Staff and Parents help to guide interactions and conduct and 
provide a point of clarity around how we model right relationships and appropriate conduct fir our students. 

• Safeguarding Policy – Including Student Protection processes ensuring our most important role of maintaining 
and strengthening safety for all is prioritised. 

• Complaints Process – Providing clarity for all around avenues to ensure complaints can be received and 
addressed.  These complaints for an important part of our improvement processes. 

• Acceptable use for IT – Providing clarity for all regarding expectations of us of technology. 
• Safeguarding in recruitment etc-  
• Specific Days highlighting need. 

Alignment of policies, practices and culture help to contribute toward an environment which prioritises safety and 
wellbeing and provides a foundation from which all can thrive.  
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